
Problem description

Permanent failure	 No function

Intermittent failure	 No image, no display

Failure on startup (cold)	 Failure in connection cable

Failure after warming up	 Mechanical damage

Other, specify	 Watertightness

Other reason for return

Company name / name of customer

Invoice address

Delivery address (if different from invoice address)

Contact person	 Order No.

Phone	 Fax

E-Mail

ME Part number / description / serial number

Precise description of fault / malfunction

Repair order	

Date

Reparation cost estimation required

Acceptance of reparation costs up to 250,00 Euro (net)

Replacement already received

Please complete this form carefully. Provide the signatures required 
and enclose the form with the shipment. 

We cannot process your order without this form. 

If you wish to make use of warranty claims, please also enclose a copy 
of the order or invoice.  

Please note that we only control and repair cleaned devices, which are 
free from pesticides. At least 75 Euros will be charged for the review 
or the estimate.

The repair is provided against payment in advance.

Send to:

Müller-Elektronik GmbH 
Kundendienst . Service Department 
Franz-Kleine-Str. 18 
33154 Salzkotten . Germany

Name in block letters	 Signature

Function	 Date

Repair Order
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